Podminky uziti aplikace AisView

AisView Terms of Use and Privacy Policy

1. Uvodni ustanoveni

Nize uvedeny text je ujednanim, které upravuje podminky uzivani webové verze a mobilni
aplikace AisView a vsech ]e]ICh modull - AisView, MetView, FRAView, HEMS, Podklady,
ASM, UCL a internich moduld RLP (dale jen ,Aisview"), kterou vlastni a provozuje Rizeni
letového provozu Ceské republiky, statni podnik (dale jen ,provozovatel"), ktery je v
souladu se zakonem ¢. 121/2000 Sb., o pravu autorském, o pravech souvisejicich s pravem
autorskym a o zmé&né nékterych zakonl (autorsky zakon), ve znéni pozd&jéich predpisl
opravnén vykonavat majetkova prava k této aplikaci.

Uzivatelem je fyzicka Ci pravnickd osoba uzivajici AisView (dale jen ,uzivatel™).

Pouzivanim aplikace Aisview se uzivatel aplikace AisView zavazuje dodrzovat tyto
Podminky uziti apllkace Aisview (ddle jen ,Podminky uziti*). V pfipadé poruseni Podminek
uZiti uzivatelem muZe provozovatel uplatnit opatfeni obsaZend v té&chto Podminkach uZiti.

1. Introductory provisions

The text below is an agreement that regulates the terms of use of the web version and
mobile application AisView and all their modules - AisView, MetView, FRAView, HEMS,
Podklady, ASM, UCL and internal modules of the ANS (hereinafter referred to as "Aisview"),
which is owned and operated by the Air Navigation Services of the Czech Republic, a state
enterprise (hereinafter referred to as the "Operator”), which, in accordance with Act No.
121/2000 Coll., on Copyright, on Rights Related to Copyright and on Amendments to
Certain Acts (Copyright Act), as amended, is entitled to exercise property rights to this
application.

A User is a natural or legal person who uses the AisView (hereinafter referred to as the
“user”).

By using the Aisview Application, the AisView User undertakes to comply with these Aisview
Terms of Use (hereinafter referred to as the "Terms of Use"). In case of violation of the
Terms of Use by the User, the Operator may apply the measures contained in these Terms
of Use.
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2. Uzivatelsky ucet

Uzivatel, ktery ma zajem o vyuzivani registrovanych ¢asti AisView, je povinen vytvofit si
uzivatelsky ucet. Vytvoreni uzivatelského Uctu spociva v zadani uzivatelského jména a
hesla, vyplnéni ptislusnych osobnich Gdajl, prec¢teni téchto Podminek uZiti a zakliknuti pole
»Souhlasim s podminkami uZiti" a ,Souhlasim se zpracovanim osobnich Gdajd" umist&éného
na registracni strance.



Provozovatel je opravnén zrusit uzivatelsky ucet, pokud uzivatel:

e pouziva AisView v rozporu s dobrymi mravy, pravnimi predpisy a obecné
uznavanymi etickymi a moralnimi principy a obecné uznavanymi pravidly
pouzivani sluzeb poskytovanych prostiednictvim sité Internet nebo dokonce
k pachdni ¢ napomahani trestné &innosti, prestupkd ¢ jinych deliktd,

e uziva sluzby ke komerénim a jinym G&elim, které by mohly v kone&nych
dUsledcich pogkodit provozovatele,

e zneuziva, blokuje, modifikuje ¢&i jinak méni jakoukoliv ¢ast AisView,

e pokusil se narusit stabilitu, chod nebo data AisView,

e poruduje jinym zplsobem prava provozovatele & tietich osob
poskytne své uzivatelské jméno a heslo treti osobé.

2. User Account

A user who is interested in using the registered parts of AisView is obliged to create a user
account. Creating a user account consists of entering a username and password, filling in
the relevant personal data, reading these Terms of Use and clicking on the fields "I agree
to the terms of use" and "I agree with the processing of personal data" located on the
registration page.

The Operator is entitled to cancel the User account if the User:

e uses AisView in violation of good morals, legal regulations and generally accepted
ethical and moral principles and generally accepted rules of use of services provided
over the Internet or even to commit or facilitate crime, misdemeanours or other
offenses,

e uses the services for commercial and other purposes that could ultimately harm the
operator,

e abuses, blocks, modifies or otherwise alters any part of AisView,

e attempts to disrupt the stability, operation, or data of AisView,

e infringes the rights of the Operator or third parties,

e provides its username and password to a third party.

3. Bezpecnost a pravidla ochrany osobnich udajd

Osobni Gdaje poskytnuté uZivatelem jsou provozovatelem povazovany za divérné a budou
jim pouzity pouze pro interni potfebu, zejména pro ochranu opravnénych zajmu
provozovatele a daldich subjektd. Osobni Gdaje nebudou zvefejnény, poskytnuty treti
osobé ¢&i jinak zneuzity. PFi zpracovani osobnich Udajd se provozovatel fidi Nafizenim
Evropského parlamentu a Rady (EU) 2016/679 o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Gdajd a o volném pohybu té&chto Udaji a o zrudeni smérnice
95/46/ES (obecné naftizeni o ochrané osobnich Gdajd).

PFi registraci jsou pofizovany jen Udaje nezbytné pro zabezpeceni funkce AisView, typy
osobnich dajl jsou uZivatelské jméno, jméno a prijmeni, mobilni telefonni &islo a e-mail.
Uzivatel ma moznost zadat i nepovinné Gdaje jako je organizace a funkce ¢i adresa.
Zpracovani vasich osobnich Gdaji provadi Spravce, tj. podnik Rizeni letového provozu
Ceské republiky, statni podnik. Predmétem zpracovani jsou osobni Udaje vkladdané
prostiednictvim webového rozhrani nebo mobilni aplikace AisView. Povaha a Ucel
zpracovani vasich osobnich Gdaji spodivaji ve vyuzivadni webové verze nebo mobilni
aplikace AisView a vech jejich moduld.



V souvislosti se zpracovanim vasich osobnich Udaji mate nasledujici prava, kterd mizete
uplatnit prostrednictvim e-mailu odeslaného na adresu aisview@ans.cz:

e pravo pozadat provozovatele o pristup k vadim osobnim udajim, jejich opravu,
vymaz a pripadné o omezeni zpracovani;
e pravo vznést ndmitku proti zpracovani vasich osobnich tdajl;
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e pravo na prenositelnost vasich osobnich udaju;
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e pravo kdykoliv odvolat udéleny souhlas se zpracovanim vasich osobnich udaju,
odvoldnim souhlasu v$ak neni dotéeno zpracovani osobnich Udaji prfed jeho
odvolanim.

Mate rovnéz pravo podat stiznost ohledné zpracovani vasich osobnich Gdajd k Ufadu pro
ochranu osobnich Gdajd (kontaktni e-mail: posta@uoou.cz, nebo datovd schranka:

gkbaa2n).

Dalsi informace o zésadach zpracovani osobnich Gdaji provozovatelem najdete na adrese
https://www.rlp.cz/onas/ochranaosobnichudaju

Mobilni aplikace AisView pozaduje od uzivatele povoleni opravnéni pro pfistup k jeho
poloze, které je nezbytné pro spravné zobrazeni letovych prostor( v okoli uZivatele. Rovnéz
je vyuzivano pfi planovani letu, i béhem letu samotného. Poloha zafizeni na pozadi je nutna
pro spravné zaznamendni pribé&hu letu.

3. Security and Privacy Policy

Personal data provided by the User are considered confidential by the Operator and will be
used by the Operator only for internal use, in particular to protect the legitimate interests
of the Operator and other entities. Personal data will not be disclosed, provided to a third
party or otherwise misused. When processing personal data, the Operator is governed by
Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection
of natural persons with regard to the processing of personal data and on the free movement
of such data and repealing Directive 95/46/EC (General Data Protection Regulation) and
Act No. 110/2019 Coll., on the Processing of Personal Data, as amended.

When registering, only the data necessary for the security of the AisView function is
collected - username, name and surname, mobile phone number e-mail. User can also fill
other optional data such as address or his/her organisation and function.

The processing of your personal data is carried out by the Controller, i.e. Air Navigation
Services of the Czech Republic, state enterprise. The subject of the processing consists of
personal data entered via the web interface or the AisView mobile application. The nature
and purpose of the processing of your personal data consist in the use of the web version
or the AisView mobile application and all of their modules.

In connection with the processing of your personal data, you have the following rights,
which you may exercise by sending an email to aisview@ans.cz:

e the right to request from the operator access to your personal data, their rectification,
erasure, and, where applicable, restriction of processing;

e the right to object to the processing of your personal data;
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e the right to the portability of your personal data;

e the right to withdraw your consent to the processing of your personal data at any time;
however, the withdrawal of consent shall not affect the lawfulness of the processing carried
out prior to such withdrawal.

You also have the right to lodge a complaint regarding the processing of your personal data
with the Office for Personal Data Protection (contact email: posta@uoou.cz, or data box
ID: gkbaaZn).

Further information on the principles of personal data processing applied by the operator
is available at:

https://www.ans.cz/company/persondataprotection

AisView mobile app require the user to allow permission to access their location. Location
access is necessary for the correct display of flight areas in the user’s vicinity. Positioning
is also used in flight planning as well as the flight itself. The position of the device in the
background is monitored in order to correctly record the course of the flight.

4. Vymezeni odpovédnosti

Provozovatel neposkytuje jakékoliv zaruky za zobrazeni informaci na uzivatelském zafizeni
a za dostupnost aplikace v jakémkoliv ¢ase a misté. Provozovatel vSak vyvine maximalni
usili pro bezodkladné odstranéni nahlasenych chyb.

Uziti AisView je v plné odpovédnosti uzivatele. Aisview a data v aplikaci obsazena jsou
pomUlckou pro provedeni letu a maji pouze informativni charakter. V 24dném pftipadé
nenahrazuji odpovédnost uZivatele/pilota pfi zjisténi vSech potfebnych informaci a
provedeni letu dle pfisluénych predpisi. Provozovatel nenese zadnou odpovédnost za
pfipadné porudeni predpisi nebo &kody zplsobené uZivatelem na zakladé informaci
ziskanych pouzitim Aisview.

Provozovatel neni v zadném ohledu odpovédny za Skody vzniklé uzitim AisView v rozporu
s témito Podminkami uziti nebo platnymi pravnimi predpisy.

Aplikace AisView mize uZivatele odkazat na internetové stranky treti strany, pficemz
provozovatel neni v zadném ohledu odpovédny za obsah, dostupnost nebo jiné aspekty
téchto stranek treti strany. Informace uvedené na téchto strankach treti strany nevyjadruji
nazor provozovatele.

UZivatel odpovida za své aktivity spojené s uzivanim AisView a prihlaSenim se do Aisview
prohlasuje, ze nebude AisView pouzivat k Zadnym aktivitam, které by mohly nebo dokonce
jsou v rozporu s pravnim Fadem ¢i zdsadami pouzivani sluzeb poskytovanych
prostrednictvim sité Internet.

Uzivatel nesmi obsah AisView ani jeho ¢asti kopirovat, distribuovat, upravovat, analyzovat
¢i jinak komercné vyuzivat.

Uzivatel ma pravo zhotovovat kopie obsahu AisView pro vlastni nekomercni potiebu v
rozsahu odpovidajicim této potfebé, zejména formou tisku Casti obsahu AisView nebo
ulozenim snimku obrazovky.
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Uzivatel se dale zavazuje:

e udinit vSe proto, aby webové stranky nebyly ohroZeny nebo postizeny
pocitacovymi viry,

e neohrozovat bezpecné uzivani webovych stranek provozovatelem nebo
jinymi uzivateli,

e uvést své skutecné identifikacni a osobni Udaje, jsou-li provozovatelem
vyZadovany

e neposkytnout své uzivatelské jméno a heslo jiné osobé.

4. Limitation of Liability

The Operator does not provide any guarantees for the display of information on the user's
device and for the availability of the application at any time and place. However, the
Operator shall make every effort to remedy the reported errors without delay.

The use of AisView is the full responsibility of the User. Aisview and the data contained in
the application are an aid for the execution of the flight and are of an informative nature
only. In no case do they replace the responsibility of the User/pilot in finding out all the
necessary information and conducting the flight according to the relevant regulations. The
Operator is not responsible for any violation of regulations or damage caused by the User
based on the information obtained through the use of Aisview.

The Operator shall in no way be liable for damages resulting from the use of AisView in
violation of these Terms of Use or applicable law.

AisView may refer the User to a third-party website, and the Operator is in no way
responsible for the content, availability or other aspects of such third-party sites. The
information provided on this third-party site does not express the opinion of the Operator.

The Users are responsible for their activities related to the use of AisView and by logging
in to Aisview declare that they will not use AisView for any activities that could or even are
contrary to the law or the principles of using services provided over the Internet.

The User shall not copy, distribute, modify, analyse, or otherwise commercially exploit the
content of AisView or any part thereof.

The User is entitled to make copies of the content of AisView for their own non-commercial
use, to the extent corresponding to such use, in particular by printing parts of the AisView
content or by saving screenshots.

The User further undertakes:

e do everything possible to ensure that the Website is not put at risk or affected by
computer viruses,

e not to endanger the safe use of the website by the Operator or the other Users,

e provide their actual identification and personal data, if required by the Operator,

e do not provide your username and password to another person.



5. Meteo data

Zdrojem leteckych meteorologickych dat (tj. zprav METAR/SPECI, predpovédi TAF,
informaci SIGMET, vystrah) a dalSich doplrikovych meteorologickych dat (obrazove
meteoradarové informace, pozorovani stani¢nich siti SYNOP a AKS) je CHMU, ktery je
certifikovanym poskytovatelem letecké meteorologické sluzby v CR, a zarover vlastnikem
a vykonavatelem autorskych prav k t&mto datim.

Veskera poskytovana meteorologicka data jsou pouze informativniho charakteru, v Zzadném
pfipadé nenahrazuji standardni meteorologicky briefing. Automaticky generovana
meteorologickd data (stanice AKS, Cast pozorovani SYNOP, meteoradar) neprochazeji
manualni kontrolou kvality a neni zarucena jejich dostupnost. Interpretace a pfipadné
vyuziti téchto dat je pouze na vlastni odpovédnost uzivatele.

Meteorologickd data jsou urcena vyhradné pro potieby civilniho letectvi; jiné vyuzivani
a/nebo dalsi rozsifovani téchto dat neni povoleno.

5. Meteo data

The source of aeronautical meteorological data (i.e. METAR/SPECI reports, TAF, SIGMET,
warnings) and other additional meteorological data (meteoradar image information,
observations of SYNOP and AKS) is Czech Hydrometeorological Institute, which is a
certified provider of aeronautical meteorological services in the Czech Republic, and at the
same time the owner and executor of copyright to these data.

All meteorological data are provided for informational purposes only and in no way replace
standard meteorological briefings. Automatically generated meteorological data (AKS
station, SYNOP observation, meteoradar) do not undergo manual quality control and their
availability is not guaranteed. The interpretation and possible use of this data is at the
user's own responsibility.

Meteorological data are intended exclusively for the needs of civil aviation; any other use
and/or further dissemination of this data is not permitted.

6. Zavérecna ustanoveni

Provozovatel je opravnén kdykoliv zménit tyto Podminky uziti. U¢innost zmény nastane
okamzikem jejich zvefejnéni na webovych strankach, nebude-li na webovych strankach
a/nebo v téchto Podminkdach uziti vyslovné uvedeno jinak.

Veskeré spory vyplyvajici z téchto Podminek uziti a/nebo z uzivani Aisview se fidi ¢eskym
pravnim radem.

6. Final provisions

The Operator is entitled to change these Terms of Use at any time. The change will take
effect at the moment of their publication on the website, unless expressly stated otherwise
on the website and/or in these Terms of Use.

All disputes arising from these Terms of Use and/or from the use of Aisview shall be
governed by Czech law.



7. Technické pozadavky
Technické poZadavky jsou uvedeny v Helpu aplikace ¢i v App store a Google Play.

Z dlvodu snahy o maximalni kvalitu sluZeb poskytovanych prostifednictvim AisView je

r s v . ’ v . s s V. o v ré
nutné provadéet nepravidelnou udrzbu aplikace. Provozovatel dava uzivatelum na védomi,
Ze v dobé provadéni udrzby neni aplikace dostupna.

7. Technical requirements

Technical requirements are listed in the Application Help or in the App Store and Google
Play.

In order to strive for the maximum quality of services provided through AisView, it is
necessary to perform irregular maintenance of the application. The Operator informs Users
that the application is not available at the time of maintenance.

8. Kontakty

Airspace Management Control:
AMC Praha, tel. +420 220 373 954
amcpraha@ans.cz

Predletové informace:

ARO Praha, tel +420 220 374 101
briefinglkpr@ans.cz

NOF +420 220 374 311, +420 220 374 312
notof@ans.cz

Technicka podpora:
aisview@ans.cz

Podminky uziti jsou platné od 01. 03. 2026.

8. Contacts

Airspace Management Control: AMC Prague, tel. +420 220 373 954 amcpraha@ans.cz
Pre-flight information: ARO Prague, tel +420 220 374 101 briefinglkpr@ans.cz
NOF: +420 220 374 311, +420 220 374 312 notof@ans.cz

Technical support: aisview@ans.cz

Terms and conditions shall be effective from 01. 03. 2026, as amended.
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